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1.Frequently Asked Questions

Can | change the purchased ticket to another ticket?

Once purchased, the ticket cannot be changed to another ticket.
Please purchase a ticket again after refunding the purchased ticket.

Can | use it offline?

When purchasing tickets or starting to use them, you cannot use them offline. Internet
connection is necessary, so please turn on the mobile data function of your smartphone
or use a Wi-Fi connection.

While displaying the ticket screen during use, it is designed to work offline, but depending
on the operating system and browser of your device, it may not work. In such cases,

please use it online.

4 Scan here for frequently asked questions.

Or, tap "Account" - "Contact Us" to access.




2.Login / New Reqgistration

*Logging in is required to purchase tickets.
*Product image for illustration purposes only. Actual product may vary.

ol Yimobile T wll Yimobile =

Account = Sign in
> Sign InISign Up Please agree to :
and sign in using the following method.
YL English
anguage =3
P~ Registered Email
) How to use tickets
Y Contact Us @& Sign in with Apple
} Terms of Service & sign in with Google
> Privacy policy L
8 Sign in with Amazon
Version: 1.2.0-stg-2(2024-10-21) G Sign in with Facebook
OR
Create new account
[ ]
[ ]

(@Register as a new user
with social login or email
address.

@Tap "Account" and
then "Sign In/Sign Up".

How to Register as a new user with Email

ol Yimobile T ol Yimobile T

=) Sign in =) Sign Up

Please agree to X
and sign in using the following method.

>< Registered Email
.' Sign in with Apple

G Sign in with Google &

The password must be at least 8 characters, including at
least one uppercase letter, one lowercase letter, and one
number.

8 Sign in with Amazon

€) signin with Facebook

New registration )

OR

Create new account

(DTap "Create new account". (@Enter your email

address and password,
and tap the "New
registration" button.

ol Yimobile T

g Verification Code

The verification code has been sent to

Please enter the verification code.

If you do not receive the email, please check your
spam folder and the email address you entered.

Signin )

QPlease enter the
verification code that was
sent to the email address
you provided, and tap the
“Sign in" button to complete
the registration.



3.How to purchase a ticket

*Product image for illustration purposes only. Actual product may vary.

. "
¢ ;" S

Available Tickets

Round-trip ticket between
Tanasaki Station and
Tanasaki Stadium

Adult / 1,000 Yen Child / 500 Yen

Tanazaki Rock Festival
admission ticket+round-trip
bus ticket

Rock Festival admission ticket and round-
trip bus ticket from Tanazaki Station to the
venue

Adult / 7,000 Yen ~ 13,000 Yen

Child / 3,500 Yen ~ 6,500 Yen

| © Home

(DSelect a ticket.

wll Yimobile &

S Buy Tickets

visa @0 I £25 .2

Credit card number

Cardholder

Email Address

peach2606keyakeya@gmail.com

Expiry date Security code

Payment method is "lump sum payment" only.

@Enter the necessary
information.

Please tap the
"Purchase" button.

ol Yimobile F

S Buy Tickets c

Round-trip ticket between
Tanasaki Station and Tanasaki
Stadium

Activation Deadline: Nov 20, 2024

Details +

Adult / 1,000 Yen

0 people
1 people
2 people

3 people

ra Home

@Select the number of
people to use the ticket.

*Please note that this ticket
can be used with the same
number of passengers as
selected at the time of
purchase when using a
ticket.

ull Y!mobile &

Buy Tickets
i/
l'\/\\
\ J
) TR 4

Thank you for your purchase.

The receipt has been sent to the registered email
address. Please keep it as proof of your purchase.

Ticket No.
b8dcffca-353d-4385-a650-59216019ff08

[ Activate Ticket )
\

| a Home

®To use the ticket immediately,
please tap the "Activate Ticket"
button.

ol Y!mobile 4G

S Buy Tickets &

Total 1 ,000 Yen(tax included)

1. When you get off the bus, tap “Use” on this site
and show it to the bus crew and bus stop staff for
use.

2. This ticket is valid only on the day you start using
the ticket.

3. Please use or refund your ticket within 30 days of
purchasing it. It becomes invalid after 30 days.

Payment Method

Credit card
G Pay
@ Pay

PayPay

| Q Home

®@After confirming the details,
select a payment method.

*If you are not logged in, you will be
directed to the login screen, so please
log in and proceed to payment.

*Available payment methods (credit
card, Google pay, Apple pay, PayPay)



4.How to purchase a reserved ticket-1

*Product image for illustration purposes only. Actual
product may vary.

Available Tickets

Round-trip ticket between
Tanasaki Station and
Tanasaki Stadium

Adult / 1,000 Yen Child / 500 Yen

Tanazaki Rock Festival
admission ticket+round-trip
bus ticket

Rock Festival admission ticket and round-
trip bus ticket from Tanazaki Station to the
venue

Adult / 7,000 Yen ~ 13,000 Yen

Child / 3,500 Yen ~ 6,500 Yen

| © Home

(DSelect a ticket.

il Y!mobile 4G C@@3s2% =

S Buy Tickets

Pick-up location

Stop A ™

Drop off location

Stop C N

Adult / 1,000 Yen x 2
children / 500 Yen x 1

Ticket subtotal 2, 500Yen
(Tax included)

Next

| (+] Home

®@If you need to select a
boarding area, choose both
the boarding location and
the drop-off location.

ull Y!mobile &

S Buy Tickets ¢

Tanazaki Rock Festival
admission ticket+round-trip
bus ticket

Rock Festival admission ticket and round-trip bus
ticket from Tanazaki Station to the venue

Details r

Adult / 7,000 Yen ~ 13,000 Yen
2 people v

Child / 3,500 Yen ~ 6,500 Yen

(Elementary school students and younger)

0 people v

Since the rock festival is held outdoors, it may be
canceled due to weather conditions. Please check the

B e e e e

rﬁ Home

@Select the number of
people to use the ticket.

*Please note that this ticket
can be used with the same
number of passengers as
selected at the time of
purchase when using a
ticket.

ull Y!mobile 4G L@ T82%

S Buy Tickets

Reservation holder

Phone number

® +81 -

Email Address

peach2606keyakeya@gmail.com

Confirm Email Address

peach2606keyakeya@gmail.com

4 N
( Next )

rﬁ Home

@Enter the name,
telephone number and
email address of the
booking representative.

wll Yimobile =

S Buy Tickets

O Available Limited X Sold out — No service

Tanazaki Rock Festival

Standard/ Weekday Price
9:00 AM

Adult / 7,000 Yen x 2

This is an admission ticket for the Tanasaki
Rock Festival. Admission is subject to a
complete replacement system.

rﬂ Home

(@ Select a date.

*If you are not logged in, you will
be directed to the login screen,
so please log in and proceed to
payment.

wll Yimobile =

S Buy Tickets

Your reservation has not been confirmed.
Please review the details and proceed to payment

Tanazaki Rock Festival
admission ticket+round-trip
bus ticket

Rock Festival admission ticket and round-trip bus
ticket from Tanazaki Station to the venue

Details +

Adults x 2

Change the number of people }

Reservation date: Oct 24, 2024 9:00 AM
Tanazaki Rock Festival
Standard/ Weekday Price

This is an admission ticket for the Tanasaki Rock
Festival, Admission is subject to a complete

ranlaramant cuctam

re Home

®Enter the necessary
information.



4.How to purchase a reserved ticket-2

*Product image for illustration purposes only. Actual
product may vary.

wll Yimobile =

U

Buy Tickets

Total 1 6'000 Yen(Tax included)

Since the rock festival is held outdoors, it may be
canceled due to weather conditions. Please check
the organizer page before visiting.

Regarding the privacy policy

1 agree to the ticket precautions and the
privacy palicy.

Payment Method

| 3 Home

®After confirming the details,
select a payment method.

*Available payment methods (credit
card, Google pay, Apple pay, PayPay)

ull Y!mobile &

S Buy Tickets

visa @0 I3 630 2

Credit card number

Cardholder

Email Address

peach2606keyakeya@gmail.com

Expiry date Security code

Payment method is "lump sum payment" only.

[ -~ )

(DEnter the necessary
information.

Please tap the "Purchase"
button.

wll Yimobile =

Buy Tickets
ol iy,
l'\/‘\
\ J
) T 4

Thank you for your purchase.

The receipt has been sent to the registered email
address. Please keep it as proof of your purchase.

Ticket No,
d2925f8e-a80c-4330-9227-1d66e4f63e9c

e ™~
( Activate Ticket )
N

| ﬂ Home

*The reserved ticket
automatically starts to be
used at the time it is booked.



5.How to activate a pu rchased *Please use with the same number of users specified at the time of

. purchase.
thth@ *Product image for illustration purposes only. Actual product may vary.

To display a ticket

ol Y!mobile T ol Y!mobile F ol Y!mobile &

Purchased Tickets ¢

Round-trip ticket between
Tanasaki Station and
Tanasaki Stadium

Purchase date and time: Oct 22, 2024 4:58

PM
[
(outbou nd) Tanasaki Are you sure to start using this ticket?
. . After this action the ticket will be non-
Station - Tanasaki refundable.
Stadium
Activation Deadline: Until Nov 20, 2024
11:59 PM Do not use

Activate Ticket )

(Inbound) Tanasaki
Stadium - Tanasaki

Station

I—o use to the cre [avff 7. vt =
@ Tap ‘use' and then tap @Tap the "use" button just @ Please present the ticket
‘Activate Ticket' on the ticket before showing it to the crew screen to the crew or attendant.
you want to use. or attendant.
*The reserved ticket automatically
starts to be used at the time it is
booked.

To display a two-dimensional code ticket
e ™

Purchased Tickets (& To ensure you can

access your ticket from
the home screen even
after closing the browser,
we recommend adding
the ticket site to your

Tanasaki Stadium admission reservation
ticket

Tanasaki Stadium
admission ticket

Reservation date: Feb 26, 2025 10:30 AM~
Purchase date and time: Feb 25, 2025 2:48
PM

UMO0001 Operator home screen.
Activate Ticket ) Tanasaki Stadium admission ticket . J
/ Tanasaki Stadium 1 day event
Tanasaki Stadium admission reservation ‘ -t 4 = Round trl p s
ticket . . - cu . ),202510:;0 M
Tanasaki Stadium
admission ticket i
Reservation date: Feb 19, 2025 11:00 PM~ H
Expires: Until Feb 26, 2025 3:59 AM LeCI p Mem ber
Purchase date and time: Feb 19, 2025 1:30 7 *A ZA % ;{# lA
PM = =
View active tickets ) - 7— - . - i - ﬁf —-7 -:-
| @ s R e
@ Tap ‘use' and then tap @ Please present the ticket
‘Activate Ticket' on the ticket screen to the crew or attendant.

you want to use. Please show the wo-dimensional 7

code to the crew or attendant for
authentication, after which you will be
able to use it.



5 . H ow '[O aCtlvate a pu rChased *Please use with the same number of users specified at the time of

. k @ purchase.
th et - 1 *Product image for illustration purposes only. Actual product may vary.

ull Y!mobile &

Purchased Tickets (6

1-day Ticket 10

Coupon Ticket B

Activation Deadline: Until Oct 28, 2024 11:59
PM

Purchase date and time: Oct 22, 2024 5:02
PM

Before Use: 10 pieces{All10 pieces)

IActivate Ticket )I

Tanazaki Rock Festival
admission ticket+round-
trip bus ticket

Purchase date and time: Oct 22, 2024 5:00
PM

Tanazaki Rock Festival
Reservation date: Qct 24, 2024 9:00 AM~
Expires: Until Oct 25, 2024 3:59 AM

r! use

(DTap ‘use' and then tap
‘Activate Ticket' on the ticket
you want to use.

*The reserved ticket automatically

starts to be used at the time it is
booked.

To read a two-dimensional code To enter a spot code

Spot code

"d312sosvfdia9f.cloudfront.n

Please enter the 6-digit number
posted at the store.

OR OO0
o cwm

et” Would Like to Access the
Camera

%
s J

Enter spot code
—

@-1 @-2 @Enter the six-digit number.
Allow access to Read the 2D code posted
the camera. in the shop.




6 H ow to aCtlvate a pu rChased *Please use with the same number of users specified at the time of

. purchase.
thket @- 2 *Product image for illustration purposes only. Actual product may vary.

15:53 al 4G E 15:53 a1 4G E

oxo)
Coupon Ticket A

Coupon Ticket A

Kimono shop

Kimono shop

Would you like to use your ticket?

Tickets will no longer be refundable.

Do not use

Yukata rental/dressing experience

Tap "Use Ticket" in front of the staff member,

@ 1 pieces were used

Number of sheets used

L 1 I E l'/ View purchased tickets \I
- Available ate_ach target facility.

®@In front of the crew or @Tap the 'Use' button This screen indicates
attendant, select the to start using the ticket. completion of use.

number of sheets to use
and Tap the ‘Use Ticket'
button.



7 . HOW to ShOW a activated *Please use with the same number of users specified at the time of

. purchase.
t| Cket *Product image for illustration purposes only. Actual product may vary.

ull Y!mobile &

To display a ticket

Purchased Tickets (6

ol Y!mobile wil Y!mobile 17:03

Round-trip ticket between
Tanasaki Station and

Tanasaki Stadium

Purchase date and time: Oct 22, 2024 4:58
PM

N Y

L2 T5E
(12H) BEBRSBHI.

(Outbound) Tanasaki
Station - Tanasaki

Stadium
Activation Deadline: Until Nov 20, 2024
11:59 PM

Activate Ticket »

(Inbound) Tanasaki
Stadium - Tanasaki
Station

1 ©use

Tap ‘Activate Ticket' on e aian A S s
the ticket you want to 5155
view.

4 A
If your Internet connection is
unstable or you are offline, the
ticket screen may not appear.

In this case, please show the UMO0001 Operator

Tanasaki Stadium admission ticket

crew or attendant the receipt ot Stadm T e

- Round trip*

that was sent to your e-malil
= JE4522:2025-10:30, M

when you purchased your - .

ticket. Lecip Memt;er
YEAA2AN @ FHIA
. y sk ezph

P Pl |
Plgse show s screen,
to the crew or staffy

Tap the ticket screen to switch the design to be displayed.

10



*Only tickets before activation can be refudable.

8.How to refund a ticket

*Product image for illustration purposes only. Actual product may vary.

wll Yimobile =

ull Y!mobile &

ull Y!mobile &

Purchased Tickets

&

S Ticket Details (6

S Ticket Details

Always available Confirm refund details
1-day Ticket 10 Before Use: 10 pieces(All10 pieces)
Coupon Ticket B LECIP DEMO
Activation Deadline: Until Oct 28, 2024 11:59 :”:‘hasde B (@Eia, ALY Coupon Ticket B
ate an
M . time Tanazaki tour ticket
Purchase date and time: Oct 22, 2024 5:02
PM Number of  : Adults x 1
Before Use: 10 pi (A0 pi ) passengers Purchase : Oct 22, 2024 5:02 PM
efore Use: ecesl leces
P P Price £ 9,000 Yen date and
Refund : Until Oct 24, 2024 11:59 PM time
Activate Ticket ) deadline Number of : Adults x 1
passengers
. . Ticket No.  : 125fbf88-b215-4a57-8b6- Price BRI
Tanazaki Rock Festival ca670d892bdb T ——
admission ticket+round- ca670d892bdb
. . Available at each target facility.
trlp bus ticket Price : 9,000 Yen
Purchase date and time: Oct 22, 2024 5:00 Refund Fee : 300 Yen
PM . . Refund : 8,700 Y
Activate Ticket etn en
I Amount
Tanazaki Rock Festival
Reservation date: Oct 24, 2024 9:00 AM- Refund ( Refund )
Expires: Until Oct 25, 2024 3:59 AM

[ 9 use

DTap the "use" and
select the ticket you
want to refund.

ull Yimobile =

Are you sure you want to refund?

This operation cannat be canceled.

@ Please double check

the confirmation message

and tap the "refund"
button to proceed.

I ©use

@Please tap "Refund".

ull Y!mobile &

Purchased Tickets (6

VU YT U TaIung

Station . Tanasaki

(Inbound) Tanasaki
Stadium - Tanasaki

Activate Ticket )

Click here for expired/used items »

I ©use

How to check for a refund

Tap ‘use’ and then tap ‘Click
here for expired/used items'.

Stadium Coupon Ticket B
Start to use: Oct 22, 2024 3:09 PM Purchase date and time: Oct 22, 2024 5:02
Expires: Until Oct 22, 2024 3:39 PM PM

Station Coupon Ticket B
ﬁtis‘;ag:ﬂ" Deadline: Lintil Nov 20, 2024 Purchase date and time: Oct 22, 2024 3:10

I ©use

B After confirming the
refund details, tap the
"Refund"” button.

wll Yimobile =

S Used ticket c

1-day Ticket 10

Refund date and time: Oct 22, 2024 5:04 PM
Before Use: 10 pieces(All10 pieces)

1-day Ticket 10

PM
Refund date and time: Oct 22, 2024 3:27 PM
Before Use: 10 pieces(All10 pieces)

[ @ use

How to check refund @

The message 'Refunded’
will be displayed.

* You will also receive an email to
your registered email address.

11



9.How to add to home screen :

For iPhone

uil Y!mobile

2% QUICKTRIP

QUICK TRIP

| e Home

AA @ stg-a.lecip-r05-dev.net e

m ©

< > M

@DOpen the ticket
sales site on Safari
and tap the share
button located in the
center of the bottom
of the browser.

ol Yimobile &

Cancel Add to Home Screen

R Tanazaki app
=

https://stg-a.lecip-r05-dev.net/

An icon will be added to your Home Screen so you can
quickly access this website

—»  @#/&_ ABC DEF &

) GHI JKL MNO =H

%123 PQRS TUV  WXYZ

& alA () ., 2!

@ Tap "Add" located in
the upper right corner.

ol Y!imobile

- QUICK TRIP for TANAZAKI X
# N\ ig-alecip-ros-dev.net
a S
Options >
® J g
AirDrop Messages Mail Chrome 1
Copy ®
Add to Reading List 00
Add Bookmark m
Add to Favorites 7,'\7
Add to Quick Note =
Find on Page @
Add to Home Screen
[V PR, m

@Tap "Add to Home
Screen” in the displayed
menu.

il Yimobile & 17:06 @@40% @

Aty
LIS

Tanazaki app

@An icon will be added
to the home screen.

12



10.How to add to home screen : For Android

@ 4R100%

) 25 d312sosvidia9fcloudfrontnety + (@)

£t QUICKTRIP

Tickets on sale now

1-day Ticket

This is a set ticket that includes a cne-day pass and
three coupons

Adult / 3,000 Yen Student / 2,000 Yen

Child / 1,000 Yen Senior { 2,500 Yen

| °buy

@DOpen the ticket sales
website on Google Chrome
and tap the menu button
located in the top right
corner of the browser.

® Al00%

cloudfrontnet/  + (D

Add to Home screen

QUICK TRIP for TANAZAKI
@N2508vidi49t cloudfront net

@Tap "Add".

This is a set ticke]
three coupons.

Adult / 3,000 Yen|
Child /1,000 Yen Senior / 2,500 Yen

| ebuy

@Tap “Add to Home
screen” in the
displayed menu.

@An icon will be added to
the home screen.
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